












Inspections – Your property will be visited every three to six months 
and inspected. These inspections are purely superfi cial and are not 
intended to be a structural survey or inventory check.

Deposit – The Tenant’s deposit will be held in a bonded client account 
for the duration of the tenancy and will be registered with the Tenancy 
Deposit Scheme if required.

Inventory Check-out – At the end of the tenancy, the property 
manager will arrange for the inventory clerk to visit the property and 
produce a report confi rming the cleanliness, state of repair, 
condition and decoration of the property. The property manager 
will then use this report, take any action necessary and administer 
the deposit accordingly.

Utility transfer – Gas, electricity, water and council tax accounts will 
be closed off  and forwarded to the outgoing Tenant.

Gas and Electrical safety inspections – The property manager will 
arrange for the relevant inspections and certifi cates as required by law.

Property Sales
If you are considering selling your property our dedicated specialist 
sales team would be delighted to help. We can off er a free no-ob-
ligation assessment of the sale potential of the property including 
strategies on how to maximise the appeal of the property and recent 
comparables of prices achieved for similar property in the immediate 
neighbourhood. We bring the same level of professionalism and 
commitment to the sales market that has made Granville Residential 
the leading letting agent locally for many years. To discuss a potential 
sale of your property please call 01628 481381. The specialist sales 
team act in accordance to the rules of conduct for both the National 
Association of Estate Agents and The Property Ombudsman to ensure 
the highest standards of service.

FEES
Introduction of Tenant
a) 10% of the rent reserved under the terms of the tenancy agreement, 
up to a maximum of one year. This fee is payable in advance and will 
be deducted from funds paid by the Tenant. Should the total amount 
of fees due exceed the funds collected from the Tenant, then the 
Landlord will be invoiced directly for the balance due. Such invoices are 
payable within 7 days of the tenancy start date.

b) After the initial twelve months, whether negotiated by us or not, 
should the Tenant remain in the property a renewal fee of 5% of the 
rent reserved for extended term will be payable.

c) Should a Tenant or any other party express and interest in 
purchasing the property and you are willing to sell, our specialist sales 
team will be delighted to deal with the negotiation of the sale to 
ensure the best possible price is achieved for you and the transaction 
is completed smoothly and to your satisfaction. We off er a discounted 
sales fee of 1% plus VAT on the sale price payable on completion.

d) The Landlord’s contribution towards drawing up the tenancy agree-
ment is £60.00 and any subsequent renewal documentation is £60.00. 

e) If required, registration of a Tenant’s deposit under the Tenancy 
Deposit Scheme is charged at £40.85 per tenancy and £40.85 for any 
subsequent renewal.

Property Management
Property Management is charged at 5% of the rent received and is 
charged monthly in advance (subject to a minimum monthly fee 
of £30.00).

Fee Rebate
If a tenant invokes a break clause (if applicable) and the property is 
re-let through Granville Residential, 100% of the fees paid for the 
outstanding period will be refunded. If the property is not re-let 
through Granville Residential, 50% of the fees paid for the outstanding 
period will be refunded. Should a Landlord terminate the tenancy by 
invoking a break clause, then any fees paid are non-refundable.

VAT
Value Added Tax will be applied to all fees, charges and commissions.

This brochure off ers a guide to our specialist letting service. We hope to 
be able to assist you in fi nding a suitable, quality Tenant for your prop-
erty quickly and effi  ciently. To start letting your property or for details 
of our specialist residential sales service please call 01628 481381.

Disclaimer: The particulars and details in this brochure are 
believed to be correct at the time of going to press and may be 
subject to change.
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